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Social Media Management Key Roles:

Content Sharing: SM Managers will share various forms of content, including text, posts, 
images, videos, and links, allowing them to express the brand and engage with others.

Networking: Social media provides opportunities for managers to connect with individu-
als, groups, and organizations, fostering virtual communities and networks for your 
brand.

Interaction and Engagement: SM managers will interact with user through content, likes, 
comments, shares, and direct messages, facilitating conversations and engagement.

Timeline: Continuously updating stream of content live* from brand to users and their 
pages, providing a personalized experience.

Audience Reach: Social media platforms have billions of active users, providing brands 
with a vast audience to reach and engage.  Having a SM manager helps to target com-
munication to specific demographics.

Brand Visibility: Establishing a social media manager helps to maintain a consistent 
presence on social media and ensure all assets align with the brand's visual identity 
helping to increase a brand's visibility.

Marketing Opportunities: Social media managers run and monitor advertising and pro-
motional features, allowing brands to reach a targeted audience through paid cam-
paigns  within budgets.

Optimized Content: SM managers along with graphic designers understand the optimal 
dimensions and formats for different social media platforms, ensuring that content is 
displayed correctly and looks professional.

Creativity and Innovation: SM managers can bring creative solutions to the table, helping 
the brand stand out in a crowded social media landscape and keeping the content fresh,  
innovative and up to date with design trends. 

Social media is a powerful tool for brand communication and engagement, a social 
media managers assistance is invaluable in keeping a brand presence consistent and 
relevant helping to enhance the brands overall presence

If you are looking for a quote or have a few questions, send me an email: 
jennifer@cofeyillustrations.com


